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Your challenge  
The Importer Security Filing 
(ISF) regulation requires 
submission of an electronic 
ISF to U.S. Customs (10 
data elements by importers, 
plus 2 by carriers) 24 hours 
before shipment loading.  
 
There will be stiff penalties for non-compliance 
($5,000 per incident, plus cargo delays) when 
enforcement begins January 26, 2010.   
 
Our solution 
We offer integrated ISF services to ensure you 
meet the new requirements and that your 
shipments arrive on time, without delay.  With 
Kuehne + Nagel, you get: 
 
Reliability 

• Client-specific implementation checklist 
& ISF application set-up    

• Kuehne + Nagel ISF portal electronically 
integrated with U.S. Customs for filing, 
confirmation, exception alerts & 
disposition codes  

• Dedicated communications protocol 
captures (via “ticketing”) all inputs for 
visibility & accountability (as broker) 

 
Visibility & Control via KN Login 

• Integrated visibility to filing confirmation 
& document images  

• Single end-to-end supply chain visibility 
when combined with  transportation, 
consolidation &/or customs information   

• Proactive filing confirmation    
• Proactive exception monitoring (as 

NVOCC / Origin Consolidator) 
 

 
Experience 

• Dedicated ISF team, working 24/7/364, 
ensures timely filings 

• Since initial implementation (1/09), 
Kuehne + Nagel has made 60,000+ ISF 
filings 

 
Flexibility for customers, depending on 
Kuehne + Nagel’s role: 
 

As NVOCC / forwarder transportation 
manager: 
• Control of upstream processes 

(vendor booking, AMS filing, document 
collection) – Allows proactive 
management of process / vendor 

• Transport information integrated to 
ISF application – Drives efficiencies  

 
As broker manager: 
• Single provider for brokerage & ISF – 

Reduces non-compliance risks 
• Entry data matched to ISF filing – 

Single visibility to & control of regulatory 
processes  

• Ability to house HTS database – 
Standardizes regulatory filings  

 
As origin consolidator / PO & vendor manager:  
• Leverage electronic POs to automate 

ISF process – Increases timeliness & 
accuracy  

 
 
 
 
 
 

When it comes to ISF 10+2, count on 
Kuehne + Nagel to: 
 
Save time.  
You know Kuehne + Nagel; we know your 
business. 
 
Stay compliant.  
Built-in validations & Kuehne + Nagel 
customs experts help ensure you’re 
accurate & on time. 
 
Limit risk.  
Our services reduce the chance of late-
filing penalties and are accessible around-
the-clock. 
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Kuehne + Nagel’s ISF Capabilities 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kuehne + Nagel’s reliability, visibility, control, and experience 
ensures a consistent result: our customers’ ISF compliance 


